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General Overview | NLN Test Candidate’s Guide . l&
General Overview N

All online exams offered by National League for Nursing must be proctored in order to ensure fair and accurate
exam results for all test candidates. NLN’s exams are hosted by Questionmark, and online proctoring for the exam
sessions is provided by Proctor360. This guide provides detailed step-by-step instructions to help you through the
process of purchasing your exam and scheduling your proctored exam session.

/

ﬁ

* Creating your NLN Account
+ Navigate to www.nlntest.org

+  Select Create “New Account”

*  Fill out all required fields

« You will receive an e-mail from Questionmark.com. Follow the instructions to complete the creation of
your account

* Purchasing Your Assessment
«  Log into www.nIntest.org and select the “Buy Exam” option

+  The Search Catalog can be used to narrow down your search. Once you’ve found the appropriate
assessment click “Add to Cart.”

+  Select the red shopping cart icon on the top right and proceed through the checkout process.

«  Ae-mail will be sent with confirmation of your purchase and instructions on scheduling your exam.
* Scheduling your assessment

« Alink to schedule your proctored assessment will be provided after you purchase your exam.

«  Use the link to create your proctored account and schedule your assessment. You will receive a confirmation
e-mail from noreply@proctor360exams.com.

* System Check

«  Prior to your test, you will need to verify that your computer meets the requirements. Use the link provided
in step 1 of your confirmation e-mail to connect to a system check.

« During the system check you will be provided with the system requirements. You can find the system
requirements here.
+  Go through each step to verify that your microphone, speakers, and webcam are working properly.

- After the system check is complete, you’ll be provided an e-mail from noreply@proctor360exams.com
with instructions to connect to your test at your scheduled time.

* Testing Day

*  Make sure that you are in a secure testing area with no other people around and that your testing space is
clear of any additional items or materials.

*  Prior to connecting for your test, please be sure to close any additional tabs or programs on your
computer.

«  Access the link provided by noreply@proctor360exams.com at the time of your exam. Select “Click Here”
on Step 4 to be navigated to the check-in page.

« During Check-in you will be required to submit a face photo, an ID photo, and perform a 360 degree
sweep of your testing environment, showing your testing surface and room in which you are taking the
exam. Once this has been completed, the proctor will provide a code so that you can enter your exam.

**If you are uncomfortable with any of this process please contact NLN or your school for alternative options.
**|f you run into any issues prior to your exam, please contact us through our Support Portal.
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Important Information

* Ifyou require ADA Accommodations please contact your organization prior to

scheduling your remote test with Proctor360.

* Ifyou need help at any time during this process, contact Proctor360.

If you run into any issues prior to your exam, please contact Proctor360’s Support Staff at
https://support.proctor360.com/help/313287300 Creating a Support Ticket through
the portal is the fastest way to get the help you need. Answers to many common
issues can also be found on Proctor360’s NLN Support Knowledge Base.

**|f you are uncomfortable with any of this process please contact NLN or your school for alternative options.

**|f you run into any issues prior to your exam, please contact Proctor360 through their Support Portal.
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Create an NLN Account

Navigate to www.nIntest.org
> Select “Create New Account” on the left

After entering your username and e-mail address, use the search box to search for your school or organization:

English M 05669

Buy Exam

User account
Create new account Login Request new password

Username *

E-mail address *

Avalid e-mail address. Al e-mails from the system will be sent 1o this address. The e-mail address is not made pubdic and will only be used if you wish To recetve a new
passward or wish 10 receive certain news or notifications. by e-ma

Select your school (group)*

”I“ mm

Selected Groups

Group Name Parent
[ 042321-01 - NLN University - Washington
042321-02 - NLN University - (ON-SITE
042321-02 - NLN University - (ON-STTE TESTING) TESTING)
Page 10f 1

Once you've selected your group, fill out the rest of your information and click the “Create New Account” button.

First Marm *

Last Marme *

Middle Same

Date of Binh *

Manth Cay fear

Primary address

City ®
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You will receive a confirmation e-mail from Questionmark.com. Select “Confirm E-mail” to finish creating your
account. If you do not receive the e-mail, please be sure to check your spam folder.

NLN Examination Portal - Your account was created s e B
405668 st .
uestio
405669 et ]
Welcome
Dear

Ari accourt on e NLN Examination Portal has been created kar you. Your
izsemame is: NLNTesting

Piease confinm your email address and sat your password by clicking the

Eution below:

If She Bruticn doss not work, pleass copy and paste this ink into your browssr

hips:endemand guesionmark combhome eI et T2H 19600012
E500E0HIBNhpH-mYICmFLMZ KON 208 F |rOLidaw UL AN

After setling your password, you will be able 19 log in 10 your acoount by
visiting ninlest ong of cheking hene:

Wil Wish you SUCGESS in Your futune assessments.

WA QU IONMAK COm

Seppat | Legin | Priwacy Polky

Pinirse cio net neply 8 ths emasl

Once confirmed, you will be asked to log in and reset your password.

Bury Exam

Reset password

This is a one-time login for NUNTesting  and will expire on Tue, 077182023 - 1149
Click on this button to log in ta the site and change your password.

This legin can be used only once.

Login
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Enter your account password and make any appropriate changes, then select the “Save” option.

MLNTesting

¥ou have just used your one-time login fink it is no longer necessany to wse this link 1o log in. Please charge your passwornd.

Wiew  [dit  Orders

... | —————————,

E-mall address *
Al & el sdcess, A ¢ maiks Fraem thhe systom will be 3ot 12 thia asdvess. The ¢ meil address ia ot mads public snd will orly be wchod I yow wish 1o reoches & new peasward er with 53 Frtthve certsin sows o notfications by  mail.
Pussword
Password quality: Good
Canfirm password
........... Fasswords match: no
w Email settings

O Plairtest emuil only

Language setiings

Languige
English v

W Lodale senlings

Tirre zone

AmericaChicage: Monday, July 17, 2023 - 12:10 0500 "
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Purchasing Your Assessment

Log into your account and select the “Buy Exam” option at the top of the page. You can enter specific
information into the Search Catalog on the left.

> Once you’ve found your assessment select the “Add To “Cart” option to proceed.

# Home My Assessments My Results »  DuyTxam  Register for Exam & David Hays Test ~

PRAC-PN-AHN PRAC-RN-BNCI
Search Catalog
PRAC PN Adult Health Mursing PRAC RN Basic Nursing Care I
Exam type
A = Type: Practice Exam Type: Practice Exam
KU Contake Exams: PRAC PN Adult Health Nursing Exams: PRAC RN Basic Nursing Care I

Student Products: Practice Test (online Only)
School Products: Achievement

Quantity 1

Student Products: Practice Test (onling Only)
School Products: Achievernent

Quantity 1

Exam name contains

Add to cart

Add 1o cart

Price: $25.00 Price: $25.00

» Proctor Option
PRAC-RN-BNCIT PRAC-RN-NCAI
O Virtual Proctoring
PRAC RN Basic Nursing Care 11 PRAC RN Nursing Care of Adults |

Type: Practice Exam Type: Practice Exam

s Student Products

Exams: PRAC RN Basic Nursing Care I1 Exams: PRAC RN Nursing Care of Adults |

student Praducts: Practice Test (online Only)
school Products: Achlevement

Student Products: Practice Test {anline Only)
School Products: Achievement

L] Test Prep (nline Gnly)
O Practice Test (online Only)

Price: $25.00 Quantity 1 Price: $25.00 Quantity 1
w School Products
M nex PRAC-RN-NCAII PRAC-RN-NCC
U NCLEX
O NACE PRAC RN Nursing Care of Adults IT PRAC RN Mursing Care of Children
O In Practice
[1 Achlevement Type: Practice Exam Type: Practice Exam

Exams: PRAC RM Nursing Care of Adults I

Srudonr Deadirrcs Drorrlrg Tocor fnnling Ok

Exams: PRAC RN Nursing Care of Children

o Dradicre: Drarleg Tocrdanling by

# Home

Click the shopping cart icon that appears in the top right corner of the page, then select the “Checkout” option.

My Assessments

My Results ~

Buy Fxam  Register far Fxam

Product Price Quantity

Mursing Entrance Exam (NEX) $68.50 1

Remowve

Remove

& David Hays Test ~

Tatal

$68.50

Total: $68.50

You will receive an e-mail with confirmation of your purchase and instructions on how to schedule your

proctored exam

Page 8 of 22
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Scheduling Your Assessment

The e-mail you receive after purchasing your assessment will provide a link to schedule your proctored test
session with Proctor360. Follow the link provided and select the name of the exam you just purchased by
clicking the blue “Register” button next to it.

Pr@'ctor36o fome  AboutUs Contact Us My Session

Rules
v Choose an Exam Allowed Materials:
Nursing Entrance Exarn (NEX) You are oniy allowed a 4 function calculator and
a Ury-Erase Whitcboard with Erase Markers &
Eraser
o Login Additional rules of note:
E-mail ALL OTHER MATERIALS MUST BE REMOVED
FROM THE DESK Y TESTING AREA PRIOR TO THE
B | Email START OF THE EXAM!
Password + You must be alone in a secure area with
) no other individuals or distractions in the
0: | Bassward testing area
* No headsets or earbuds are allowed
lorget password? during the Lest

Absolutely no cell phones in the testing
area at any time

» No second monitors are allowed

Don't have an account? + No food or beverages are allowed in the
testing area at any time
The testing area must he silent with no
other background noise and no speaking
aloud

« No Smart Watches are allowed, make
v Choose a Time sure you remove any watches before

connecting for the exam.

v Choose a Date

There are no restroom breaks during the
4 Préctor360 I majority of the assessments, 5o please plan
1311 High Point Ave. Richmond, VA 23230 accordingly.

proctor360.com support@Proctor3s0.com
*Hf you require ADA Accommodations please

Privacy Policy contact your organization prior (o scheduling
Last Updaled Oclober 30, 2023 Your remote test with Proctor360
This Privacy Policy describes Proctor260 Inc.'s
{"Proctor260," we,” "us" and "our") policies and = Systemn Check

procedures for the collection, receipt, use, storage, 2
EEEESEESS A S == = s Prior to your test, you will need to verify
1 agree to the privacy policy and Terms of Service that your computer meets the
requirements. Use the link provided in
step 1 of your scheduling confirmation e-

mail to connect to a system check.

During the system check you will be

provided with the system requirements.

You can find the system requirements

www.NLN.org Page 9 of 22
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Prmm Home  Aboutls  Contacills MySesshn

Rules
3 Choose an Exam Allowed Materials:
NMursing Entrance Exam (NEX) You are onfyallowed a4 function calculator and
3 Dry-Erase Wiiteboard with Erase Markers &
Eraser
v Login Additional rules of note:
E-mall ALL OTHER MATERIALS MUIST BE REMOVED
FROM THE DESK \ TESTING AREA PRIOR TO THE
| START OF THE EXAM!
Password + You must be alone in a secure area with
) no other individuals or distractions in the
o

testing area
No headsets or earbuds are allowed
Forget password? during the test

= Absolutely no cell phones in the testing
- area at any time

No second monitors are allowed

No food or beverages are allowed in the
testing area at any time

The testing area must be silent with no
other background noise and no speaking
aloud

No Smart Watches are allowed, make

= Choose a Time sure you remove any watches before
connecting for the exam.

-

.

Don'e have an account?

- Choose a Date

-

There are ma restroom breaks during the
b Préctor360 il majority of the assessments, so please plan
1211 High Point Ave. Richmand, VA 23230 accordingly.

proctor3s0_com  Support@Proctor 360, com
*if vou require ADA Accommodations please

Privacy Policy CoNtacT fowr arganization prior to scheduling
Last Updated October 30, 2023 Your remate test with Proctor360
This Privacy Policy describes Proctor380 Inc.'s
("Proctor360,." we," "us” and "our”) policies and o System Check

procedures for the collection, recelpt, use, storage,
ey P P o + Prior 1o your test, you will need to verily
1 agree to the privacy policy and Terms of Senice that your computer meets the
requirements. Use the link provided in
step 1 of your scheduling confirmation e-
mail to connect to a system check.
+ During the systern check you will be

provided with the system reguirements,

If you have not used Proctor360, you will need to check the box “Don’t have an account?” Fill in the appropriate
information to create an account with Proctor360 and click “Register’.

Page 10 of 22
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You will receive a verification code to your selected e-mail address from noreply@proctor360exams.com. /f
you do not receive a verification code, please be sure to check your spam folder.

Verification code » (nboxx e B

Proctor380 <info@proctonisl.coms AAAM (3 minutes agel P Wy i
wome v

Your verification code is

628576

If you expenence any issues o have questions please contact

support@proctor360. com

Enter the verification code and select the “Verify” option to continue to schedule your assessment.

www.NLN.org Page 11 of 22
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PlﬁCtOI'SGO Home About Us Contact Us My Session Scott Crumpler =

Rules
-l Choose an Exam Allowed Materials:
Mursing Entrance Exam (NEX) You are onlyallowed a 4 function calculator and
a Dry-Frase Whiteboard with Erase Markers &
Eraser
e You are logged In as Scott Crumpler Additional rules of note:

ALL OTHER MATERIALS MUST BE REMOVED
FROM THE DESK \ TESTING AREA PRIOR TO THE

v Choose a Date
START OF THE EXAM!
Select date . -

+ You must be alone in a secure area with
no other individuals or distractions in the
tecting arsa

+ No headsets or earbuds are allowed

v  ChooseaTime during the test

= Ahsolutely no cell phones in the testing

area at any time
~ P § t I'36° i = Nosecond monitors are allowed

Na food or beverages are allowed in the
testing area at any time
The testing area must be silent with no

1311 High Point Ave. Richmond, VA 23230

proctor3s0.com  support@Proctor350.com

Privacy Policy other background noise and no speaking

aloud
Last Updated October 30, 2023
This Privacy Policy describes Froctor3el Inc.'s
("Proctora60,” we," "us" and "our") policies and sure you remove any watches before

procedures for the collection, recelpt, use, storage, ; connecting for the exam.

Mo Smart Watches are allowed, make

| agree to the privacy policy and Terms of Service There are no restroom breaks during the

majority of the assessments, so please plan

**|f you require ADA Accommaodations please
Contact your organization prior to scheduling
your remote test with Proctor260

System Check

Choose the date and time that you will be ready to attempt your assessment. You will be taken to a page
requesting the NLN account username used to purchase your exam, as well as the organization you are testing
from. Click “Proceed to Payment” to complete the scheduling process.

Page 12 of 22
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Pr@'ctor36° tome  AboutUs Contact Us My Session Scott Crumpler =

NLN Accaunt Username

Checkout
MLN Account Username
Select your School Nursing Entrance
Exam (NEX)
Ficld Typc
30
Total £0

Proceed to Payment

You are now scheduled to take your exam! You will receive an e-mail from noreply@proctor360exams.com
with instructions for exam day. If you do not receive the e-mail, please be sure to check your spam folder.

www.NLN.org
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System Check

Open the e-mail received from noreply@proctor360exams.com and select the option that allows you to go
through the system inspection.

/

,ﬂl

1§

MLN Pax1.0 Assessment - Plaase Register for your Exam » s & ©

‘ Proctasen s o DR namapl

Please register for your exam

You e saghed up for your coline exam

i nam NLM Fax T 0 ALeLment
Start bme. Mondar, July 1717 2023 10015 00 pm (Americalos_Angebes)

Dumton 130 min

FOLLOW THLSC $TOPS:

STES 1 Rugeter 1o your Exam and Comphis System FEgection bakr
your Stewt Tame. Giics b

STEP 2: Onca Rogstraten v Systom Inspacton & comgloied youwil
FRCave an Emal imvERSon 10 your Gxam ¥ou may begin your axam at
e esigrated Stan Tere:

STEP 3: Maber sute your test space i cloar. For mers informabion en
FUiS and MgUstons (1K Moty

Assistanca:

+ Exam Rubes vl Risguiabors. Cick Hers
+ System Requrements: Cick e
* Fregueclly ASkod Cueshons L0k ot

You will be guided through a system check that will verify that your computer will work on the day of your
scheduled assessment.

Hello NLN Test Check Requirements

System Requirements

windows v
Mac -
have read the Privacy Policy and acknowiedge that video and audio will be recorded from this testing session

This Privacy Policy describes Proctor360 Inc.'s (“Proctords0,” “we,” "us” and "aur”) policies and
precadures for the collection, receipt, use, storage, sharing, transfer, disclosure and other
processing of personal information through our applications, websites, web pages, e-mails,
plugins, extensions, channels and/or other services (collectively the “App”). This policy applies
to test takers, test proctors and test organizations (referred to herein as “you,” “your,” the

"uger” or the "user’s"), The information that we collect from you 15 used for providing and -

B | apree to the Privacy Policy

Start System Inspection

[ Sefect Largquage v |

Posroied by 5o e Translate

www.NLN.org Page 14 of 22
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The first step is to verify that your microphone is working. Be sure to allow any notification that pops up to
request access to your microphone.

student.proctor360.com

student.proctor3c

0.com wants to

Troubleshooting Guide

Computer issues:
+ Refresh Page.

* Restart computer,

Select Language
Powered by Go g Translate

Troubleshooting Guide

Computer issues:

« Refresh Page.
+ Restart computer.

It is recommended that you have a minimum of 10 Mbps for your upload speed. When you connect to take your
assessment, it is recommended that you be close to your router or directly plugged in through a wired ethernet
connection.

Troubleshooting Guide Check Requirements

You will need a stable internet connection with a minimum of 10 Mbps upload speed

Computer [ssues: ‘We recommend that you take your exam while being close to your router or plug in
+ Refresh Page. directly through a wired ethernet connection.

* Restart computer

&) Privacy palicy

Hawving a good internet connection is your own responsibility!

Screenshare

www.NLN.org Page 15 of 22
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You will be required to have a working webcam during your assessment. During this part of the system check,
you want to verify that your webcam is available and active. Be sure to allow any notification that pops up to

request access to your webcam.

B Use camera?  student.proctor360.com/#/chs

student.proctor360.com wants to

B Use your camera

Allow Block

Troubleshoaoting Guide

Camera lssues

Computer Issues:

Check Requirements
@ Privacy policy
@ Microphone

. Sprakers

@ Bandwidth
@ webcom

. Seregnchare
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The last step is to verify screen share works appropriately. Select the “Entire Screen” option in the top right,
click on the image of your screen, then select the share button.

Troubleshooting Guide

Check Requirements

Computer issues:
&) Privacy policy
= Refre:
= Restartc

— [==]

Select Language v
Powered by Go g Translate

Once the system inspection is complete, you will receive an e-mail from noreply@proctor360exams.com
that will allow you to connect to your assessment. Your session will not be available until the time that your
assessment was scheduled.

Hello

You are a bit early

You will be able to start your exam at
Monday, July 17th 2023, 10:15:00 pm

Your local time (America/Los_Angeles)

Your exam will start in:

0:10:33:59

If you'd like to, you can wait here until then. The page will automatically refresh at the right time.
If you still have some time, make sure you have read the do's and don'ts.

www.NLN.org Page 17 of 22
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The National League for Nursing enforces certain rules and practices during online exam sessions in order to

maintain the integrity of our assessments and to ensure that your test scores are just as accurate and trustworthy as
any candidate who takes the exam in a physical test center facility.

There is no need to worry. Our online testing rules are the same as the rules enforced at in-person test centers. If
you know the material and you’ve prepared for this important exam, you’ll do just fine. We’re constantly refining our
online testing processes to make your online testing experience as convenient and anxiety-free as possible.

Below are a few key rules you need to be prepared to follow:

Allowed Materials

During your exam session, your environment must be clean and clear of any prohibited materials, notes, or study
guides. During the check-in process on Exam Day, you will be required to submit a scan of your desktop and the
surrounding space in order to verify that you have no prohibited materials accessible during the exam.

The following items are the ONLY items allowed during your test session:
4-Function Calculator
«  DryErase Board
Dry Erase Marker
Dry Erase Board Eraser

ALL OTHER MATERIALS MUST BE REMOVED FROM YOUR DESKTOP \ TESTING AREA PRIOR TO THE START OF
THE EXAM!

A clear, secure testing space is crucial to online testing integrity.

Online Testing Environment Rules
You must be alone in a secure area with no other individuals or distractions in the testing area.
«  No headsets or earbuds are allowed during the test.
Absolutely no cell phones are allowed in the testing area at any time during the session.

You may only have ONE monitor connected to your computer during the exam session. Your proctor will not let
you begin the exam until all other screens have been disconnected and removed from your testing space.

No food or beverages are allowed in the testing area at any time.

« The testing area must be silent with no other background noise. There is no speaking allowed during your test.
This is required in order to maintain equity with students who test in-person.

No Smart Watches or similar IOT devices are allowed. Make sure you remove any watches or similar devices
before beginning the check-in process for your exam session.

There are no restroom breaks allowed during the majority of the assessments, so please plan accordingly.

www.NLN.org Page 18 of 22
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Testing Day

Use the link provided in your e-mail from noreply@proctor360exams.com to connect to your proctored

session.
NLN Pax 1.0 Assasement -Yaumn.‘mmanymlnmymrmam oo = a @
:i‘ 'wm ohow o v el HHAN B et gl T " 1
You are now ready to take your
exam!
Hi KLN Tast,

st 701wl it T8 K 48y i dam

i P MUY Fix] DA isent
STan W MR, Juy 17T D003, 161500 [AMERCALOR AREES)
Buratn 138 min

FOLLOW THESE §TERS:

STEP 1: mke: 3ane 1238 3pace bs cioas, semove el phones. losse
pagers, el Complels rubes and squiaions Cick Hare

ETERZ: Have 1 Fhoio 1D avakable for check in

ETEP 3 A the tme of the exam Ciok berg 10 Chock in ard bogin your

can

ASSTANCE

 Fxam fules. ane Sugutstivn: ek Hage
Sy Baguisreis Stk Hers
 ratusey Atk Clusttens. ik sae

Proceed with the check-in process. A chat box will be located on the bottom right of your screen to communicate
with your proctor.

Click Start Check-In when ready to take exam.

Start Check-In

Powered by G ghe Translate
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Select the entire screen, click the available screen, and select the share option.

Provide access to your webcam.

Frant Camera Setup

O
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Next, your proctor needs to verify your identity. You will be asked to take a picture of your face, as well as your
identification. A proctor will be required to verify your identity. Please be sure to monitor your chat box, in case
your proctor provides further instructions.

The last step is to verify the security of your testing area. Please be sure that your desk is clear of any materials
and that you are alone in a quiet space. Once you are ready, select the “Start Recording” button. At this time
you will use your webcam to show that your desk and testing environment are clear. Once you have finished,

select the complete recording option.

Do a Environment Check

» 000/ 0:01

Re-record Video Send for Appraval

Once you are checked in you will open the NLN page in a new tab and log into your account. Use the same login
that you used when purchasing/registering for your exam.

> Go under My Assessments and look under On-site for the exam you are taking. There will be a Launch button
under Start.

> Click “Launch”
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Please be sure to select the appropriate time-zone on screen when booking an online proctoring appointment with Examity. Also, available times are listed in 24-hour format and not AM or PM.
Please do NOT use the action to start your Record and Review exam until ready to sit the exam in fuil.

Name Attempts left Available from Available until Delivery Actions
NACE Demo Unlimited Unmonitored ®
NEX Demo Unlimited Unmonilored ®
On-site
Event Name Site Location Date Exam Start
NLN University - (ON-SITE TESTING) 555 University Bivd | Nursing Entrance Exam (NEX) Launch

previous 1 2.

[

You will be provided a start code by the proctor via chat.

Enter the launch code in the field and click ‘Begin Exam:

If you run into any issues during your exam please communicate with the proctor via chat located at the bottom
right of the screen.

Good luck with your Exam!!!
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